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KPPP -Tenders

l) Re tender for Constructing RCC drain and concrete retaining wall by the side of play ground at

University college Mangalore (nUl2025-26lOW IWORK INDENT2g/CALL-2)

2) Re tender for Re-electrification work for Power Distribution Board (PDB) on the ground floor and

Providing 3 phase LT UG Cable to power distribution board for Dr. Dayanand Pai ar.d Satish Pai

building at University College, Mangalore (MUl2O25'26lELlw ORK INDENT3o/CALL-2)

3) Short term Re tender for the Disposal of waste collected in dustbins in Mangalore University, CamPus

Mangalagangothri (MU/2025-26/SE0055/CALL-2)

4) Re tender is invited for the Supply of Various Examination Stationery and Covers to the Examination

Section of Mangalore University-2026 (MU/2026-27llND01 14lCALL-2)



Manual tender

1) Tenders are invited along wilh all technical details in two cover system for Revamping and Re-designing of

Mangalore University Oflicial Website

dd:, Jzra ,$

k.d'odridd:
M

9.9:

rldeaara$sQu-a0rldr,drorlCadr"3dro)o-arJeroJr,dlori9rlortoeSr.

2) drrdddrodArl*rdlerdddd eddoaoilt, drorlCndt JdrJrrar,iero$ ,drorl9rlorlaeS,



MANGALORE ::,/ UNIVERSITY

Tendersore invited along with alltechnical details in two cover system for Revamping and Re-designing
of Mangalore University Official Website

Tenders are invited in two parts system - Technical Proposa! and Financial Proposal, from the reputed

sottware companiesfor Revamping and Re-designing the Mangalore University Official Website.

1.The bidder should satisfy all the terms and conditions laid down here under in relation to the supply,

installation, integration and commissioning of the above mentioned items.

2.Tender procedure: The tender will be a two-part (two-cover) system. First part will have the pre-

qualification details as per Appendix-1 along with the compliance to the specifications detailed in

Appendix-2 & second part shall contain the commercial details as per Appendix-3.

3.Technical Specifications: The detailed technical specifications of the items to be supplied are as per

Appendix-2.

4. Payment Terms: The payment will be made by the Mangalore University on successful supply and

satisfactory report of the website.

5. Opening of Technical Quote: Technical quote will be opened in front of present representatives of
applicants and the L'niversity Committee. The quotes will then 6-. passed on to an Evaluation Committee
(EC) set up by Mangalore University for evaluation. All the shortLsted bidders will be required to make a

presentation before the Committee appointed by the Mangalore University. The presentation shall
contain details of the conception of the bidder about the work, the project methodology, the
technologies proposed, some websites designed by the bidder containing features similar to that
required by Mangalore University and a Minimum of 5 different prototypes of the university website to
be shown at the presentation.

6. Opening of Financial Quote: Financial quotes of the bidders whose technical quotes qualify as per the
prescribed eligibility conditions and other tender terms and conditions, shall be opened on the notified
date anJ time. The financial quotes will then be passed on to the Evaluation Committee for evaluation.

7. Evaluation Criteria

a. Technical Evaluation: The Evaluation Committee strall evaluate the quotes based on the eligibility criteria,
the presentation made by the bidder and strict compliance to the information sought in the tender. The

Evaluation Committee may, at its discretion, call for additional information, live demonstration of
technical capability of creating websites or seek clarifications f.om tlre bidder(s). Such information has to
be supplied within the time frame set out by the Evaluation Committee; otherwise University shall make
its own reasonable assumptions and do the evaluation accordingly. Seeking additional information /
clarifications cannot be treated as acceptance of the quote. The bidders shall providn all the necessary

documents, and reference information as desired by the Eva luationcomm ittee. After due evaluation of
Technical quotes, the Evaluation Committee would submit its recommendation. Only those bidders who
score 70 marks or more evaluated in accordance with the following Technical Evaluation criteria shall be

tech nically q ualified.

Technical evaluation criteria
Proof to be submitted by vendor

apartfrom the presentation
Parameter Weight

Does the vendor have expertise in

developing multi-lingual WCMS (web

content management system) based

Websites?

30%Number of similar Web

Development Prolects successfully 
Icompleted tcr educotionol

i nstitutions(atl Jch names of Projects,

work order & completion document
of each project)

List of sites developed by the 
I



vendor which are multi-lingual
(lndian regional languages) and

WCMS based. Screenshots of the
WCMS must be submitted

70%

20%

l5%

List of sites developed on Open

Sou rce technologies

At least 2 customer testimonials

from the above list of sites.

Resume / Profile sheet of the
project manager, team who
would be working on this project

Pro.ject plan and presentation 25%

Does the vendor have expertise in

developing websites using Open Source

technologies?

ls the vendor capable of delivering
websites on time with high
qu ality?
Does the vendor have the right people

to deliver this project?

Does the vendor have a well-defined
methodology to develop the website -
design, testing, deployment bug fixes,

change req uests, etc.

Total 100

ln the Technical evaluation, Bidder has to score a minimum of 70 points (TSbid). any bidder with less than 70

points will be rejected at this stage

Technical Score normalization:The bidder getting the maximum technical score will be given the

100% score and for others scores will be awarded as follows

TS = (Tsbid / TSmax) + 100 (rounded to 2 decimal places).

f5afechnical Scorc) ts normolized Technical Score of bidder under considerotion;

TSmox is the moximum obsolute technical Score omong oll the scores of bidders

TSbid is the totol technicol Score of the bidder under consideration

b. Financial Evaluation: The financirrl evaluation shall be based in accordance wir,h the following criteria.

The bidder quoting the lowest total cost (11) in financial quote will be awarded a 100% score. Scores

of other bidders will be evaluated using the following formula.

CS = (CSmin/csbids) * 100 (rounded to 2 decimal places)

CS = is the normolized Commercidl Score for the bidder under considerotion

csbids is the totolfinonciol quote by the bidder under considerotion; and

CSmin is the minimum obsolute findnciol quote of ollthe quotes.

Joint Evaluation of Technical and Financial Quotes: The following is the procedure for evaluation as

applicable to technically qualified quotes-

The technical and financial scores secured by each bidder will be added with weightages of 55:35

respectively and a Composite Bid Score arrived at. The bidder securing the highest Composite Bid

Score will be ad.judicated as th.. Best Value Bidder for award of the contract. ln the event the
composite bid scores are tied", the bidder securing the highest technical score will be adjudicated as

the Best Value Bidder for award of the Contract.

Composite Bid Score CBS = TS * 0.55 + CS *0.35

8. Commercial Quote Format: Vendors shall quote all-inclusive price (i.e. price inclusive of applicable taxes

and all other expenses) for delivery and installation. The all-inclusive price quoted will be taken as the
basis for evaluation of commercial quotes. The rates quoted should take into account the concessions

and tax benefits available for non-commercial educational institutions.
9. Awarding the contract: will award the Contract to the successful bidder based on the evaluation of

technical and financial quotes and to the one who is determined as the Best Value Bidder.

10. Calendar of events: The following is the schedule of the tender related events:

c

04-05-2026O Date of publishing the quotation



lD Date and time of opening of pre-qualification/
Technical Quotes

20-05-2026 @ 11.00 Hrs

lDDate and time of opening of financial quotes (Tentative) 21,-05-2026 @ 11.00 Hrs

Office of The Registrar,

Mangalore University
Mangalagangotri-574199

OPlace of opening of quotes

The Registrar,

Mangalore University
Mangalagangotri-574199

|hddress for communication

Thc Director,

Computer Centre,

Mangalore University,

Ph.0824-228751s

Gor Any Technical Enquiry

O Last date for submission of the Quotation 19-05-2026 till 17.00 Hrs

11. Eligibility / Qualification Criteria:
a) The bidder should have prior experience in providing similar services to recognized educational

;nstitutions/universities/professional institutions. Documentary evidence of such experience must be

submitted along with the quote.

b) The bidder shall have minimum 2 years' experiencei preferably in website creation / designing

development, maintenance & other related matters as given below:

l. Should have developed at least one portal of similar nature, of More than 100 pages of static

content and database driven dynamic content / interactive content'

ll. Expertise in developing multi-lingual Websites'

lll. Domain knowledge of the lndustries sector is preferable'

c\ The bidder sholl have to provide services required ot Mangolore university, Mongalore.

d) At least two (02) years of experience in website design & development. (Certificates/Proof need to be

attached )

e) capability of handling multi lingual projects wlth at least l clients for whom multilingual websites were

done.
f) Maintaining & managing the website & Hosting of such organizatlons for a minimum period of 01 (one)

years. (Certificates need to be attached)

91 it e tirm may enclose documents regarding their experience in execution of work order, specifically

maintenance/ creation of websites in different modes'

h) All bit ders must enclose GST re8istration certificate along with the tender documents

12. Period of validitY of Quote:
The quote shall remain valid fo; 90 days after the date of quote opening. lf any bidder withdraws his

quote before the said period shall -without prejudice to any other right or remedy, be at liberty to

forfeit the Ban k Guarantee.

13. Opening of Quotations:
aj the University will open the quote on prescheduled time, date and venue in the presence of the

bidders' representatives who choose to attend'

b) The bidders' representatives who will be present shall sign in the designated register evidencing their

"tt"ndrn.", 
ln the event of the specific quote opening being declared a holiday for the university, the

quote shall be opened at the same time and location on the next working day'

14. Clarification of Quote:
To assist the examination, evaluation and comparison of quote, the University with the help of

consultant may at its discretion, ask the bidder for clarification of its quote The request for clarification

and the response shall be in writinS and no change in price or substance of the quote shall be sought'

offered or Permitted.

15. Evaluation of quotes:

a) The University will examine the quote to determine whett'er:

i. TheY are complete

ii. Required Bank Guaranteeetc have been furnished'

iii. The documents have been properly signed; and

iv. Documents in support of experience'

I



b) Evaluation of quotes shall be done based on the information furn ished by the bidder. The conform ity
of the quotes to the technical specifications and commercial terms and conditions shall be examined.

Responsiveness of the quote shall be determined based on the technical and financial capability of
the bidder to execute the contract.

c) The University will examine thc quotes to determine:

i. The correctness of the information furnished by the bidder in its quote. ln case any information
is found to be incorrect/fa lse, the quote shall be considered as non- responsive.

ii. University may contact and verify bidder's information, references and data submitted in the
quote without further reference to bidders.

iii. University reserves the right to use and interpret the quotes as it may, in its discretion,
consider appropriate, when selecting bidders for granting of the letter of intent/ Notification of
Award of contract.

iv. University may waive off any minor infirmity or non-conformity or irregularity in a quote,
which does not constitute a material deviation, provided such a waiving, does not prejudice or
affect the relative ranking of any bidder.

v. The University may seek clarification in writing from bidder by email. Bidder shall promptly
reply by email within the time limit specified in the clarification letter from the University.

vi. The comparison shall be of total price of the services offered inclusive of all taxes.

15. University's right to accept or reject any or all quotes:
a. The University reserves the right to accept or reject any quotes and to cancell the bidding process

and reject all quotes at any time prior to award of contract, without thereby incurring any liability
to the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the
grounds for the University's action.
lf bidders give wrong information in their quote, University reserves the right to reject such quotes
at any stage and forfeit the Earnest Money Deposit / Performance Bank Guarantee and cancel the
order, if awarded.
lncomplete quotes are liable to be rejected.
lf the technical offer contains any price information the offer will be summarily rejected.
Canvassing in any form in connection with the tender is strictly prohibited and the quotes
submitted by the bidder who resort to canvassing are liable for rejection.
Unsigned tenders/quotes, unattested corrections and over writing by bidders are also liable for
rejection.
The schedule for accepting the tenders shall be strictly followed- lale tenders shall not be
accepted.

Quotes submitted without supporting documents as mentioned or required to submit with quotes
are liable to be rejected.
The Tenderers must confirm in their quote acceptance in full of the terms and conditions in this
enquiry. Any non-acceptance or deviations from the terms and conditions must be clearly brought
o ut.
Each page of the tender document including all annexure duly stamped and signed by the bidder
as acceptance of all tendered terms & conditions must be submitted along with the tender quote
and tender should be page numbered
The acceptance of tender, will rest with MU who does not bind itself to accept the lowest quote
and reserves himself the right to reject any or all the tenders received without the assignment ofany reason. All the quotes in which any of the prescribed conditions are not fulfilled or are
incomplete in any respect are liable to be rejected_

i The MU does not birrd itself to accept the lowest or any quote and reserve to itself the
right of accepting the whore or any part of quote and bidder shafl be bound to perform
the same at the rate quoted.

ii. canvassing in connection with quote is iflegar & strictry prohibited and the quotes
submitted by the bidders, who resort to canvassing, will be rejected.

b

c

d

e

f

h

k

L7. Prices: Price charged by the bidder for services under the contract shall not vary from the prices
quoted by the Supplier in its quote.

Termination by default:

a) The Unive.-sity may, without prejudice to any other remedy for breach of Contract, by written notice
of default sent to Supplier, terminate the Contract in whole or part:

i)' lf the Supplier fails to provide services/rectify the fault u.,ithin the time period specified in the
Contract or any extension thereof granted by the University,

18



ii) lf the Supplier fails to perform any other obligation(s) r,nder the Contract.

19. Resolution of Disputes:

a) The University and the Supplier shall make every effort to resolve amicably Ly direct informal
negotiation any disagreement or dispute arising between them under or in connection with the
Contract.

b) lf, after thirty (30) days from the commencement of such informal negotiations, the University and

the Supplier have been unable to resolve amicably a Contract dispute, either party may require that the
dispute be referred for resolution to the formal mechanisms specified in the Special Conditions of
Contract. These mechanisms may include, but are not limited to, conciliation mediated by MU. The

rnechanism shall be specified in the Special Condition of Contract.

20. Applicable Law:

2!. The Contract shall he interpreted in accordance with the laws of the Union of India & will be under the
jurisdiction of court in Mangalore.

22. Notices

a) Any notices given by one party to the other pursuant to the Contract shall be sent in writing or by fax

I telex / cable and confirmed in writing to the address specified for that purpose in the Special

Conditions of Contract.

b) A notice shall be effective when delivered or on the notice's effective date, whichever is later.

23. Taxes and Duties

Vendor shall be entirely responsible for all taxes, duties, license fees, etc, incurred until delivery of the

Contracted Goods & services to the University. No tax or duty will be payable by the University.

24. Security Deposit: The successful bidder will have to furnish Bank Guara ntee/demand draft of

Rs.1O,OOO/- (Rupees Ten Thousand Only) in favour of Mangalore University towards performance

Security Deposit within 7 days from the date of acceptance of the tender.

ZS, lncomplete offers will be rejected. The Office of Registrar, Mangalore University (MU) will have the

right to accept or reject any or all quotes received at their absolute discretion without assigning any

reasons what so ever.

26. payment: The payment to the Contractor under the Contract will be made on satisfactory completion

of assigned task.

27. Notices: For the purposes of all notices, the following shall be the address of the University and

Su p p lie r: U n iversity:

The Registrar,

Mangalore U n iversity,

Mangalagangotri - 57 4199, Karnataka, INDIA

Supplier:
(To be filled at the time of Contract Signature)



Detailed Scope of work:
1) Design, Development, lmplementation, Training and Maintenance of Customized Web Based

application/portal solutions. lndicative activities include the existing website.

Phase 1: Analysis
l. Finalizing the detailed list of activities, scope and duration of each of the activity and

deta iled project plan.

ll. Detailed discussions with concerned stakeholders to understand the overall objectives of
the assignment.

lll. Finalization of Project Objectives/Requ irements.
lV. Submission of detailed Project Proposal/ Plan.

V. Signoff on detailed project plan, activities, timelines etc. from concerned stakeholder.
Phase 2: Design

L Detailed Requirement gathering and analysis.

ll. Study and analysis of existing /Similar website and include best practices in Draft design.
lll. Detailed High level and Low level application designs.

lV. lnformation lntegration and Consolidation.
V. Client Sign - off for Requirement Analysis.

Vl. Preparation of Content Structure/ lnformation Architecture for the website.
Vll. Vendor shall develop appropriate screen layouts and templates for the user Feedback.
Vlll. Approval of prototype (design interface) developed by vendor
lX. Coordination and collection of required content from the concerned person.
X. Approval on the content gathered by the client department

Phase 3: Development and Deployment
l. Coding / Temporary Demo server
ll. Content Population and content management systern
lll. Provide front-end user interface that allows a user, even with limited expertise, to add,

modify and remove c )ntent from a Web site
lv. Application Development and unit resting, lntegration Testing, system Testing and

Functional Testing
V. Testing of developed website based upon

i. Compliance to GIGW guidelines(Guidelines for lndian Government Websites)
ii. CERT-tN Security guidelines compliance
iii. Compliance to other applicable guidelines for university websites
iv. Assess the user objective achievement etc.
v. Modification based upon user feedback
vi. Compliance for the government guideline and User friendliness to the differently

abled persons

Vl. Sign off on developed website by user department
vll. The entire web content should be hosted on cloud and also on a server (provided by MU)

kept in the premises cf the Mangalore University

Phase 4: Operation and Maintenance support
l. ldentify and execute training requirements for successful execution of project
ll. Creations of necessary documents and User Manual for training
lll. Support in handover of website to user department
lV. Support on Training / Demo on need basis
V. Warranty Maintenance / Altnual Maintenance of website

2) Designing interface/ mechanism for Mobile based application.
3) Design Development and maintenance of GIS based applications
4) Adherence to Web Application Audit/ compliance and Approval/ security Features
5) Design and Development of Web application Devices having capability to connect directly to

Service Provider's central system through laptops, handheld devices, mobile etc. used for

TECHNICAL: Scope of Work



5) financial inclusion at grassroots level.

7) Application shou ld have:

i. Standard interface capabilities (standards like lSO, XML, web services).
ii. Multiple backend systems interfacing capabilities.
iii. Capability of integration with the National Portal

8) Web Development Standards: The web site should be developed with the latest technology,

using up-to-date and well-established development tools and software. The development

approach should conform to the best practices in the web site development and maintenance

industry. Generally, it should ensure the following:

i. Adherence to commoniy accepted standards and practices, including W3C compliance.

ii. Using the latest website design technologies
iii. Acceptability on all current user technology platform;; browsers, operating systems,

client systems

9) Main objectives: The main objectives for the web site are:

i. To adhere to the guidelines of Government of Karnataka/lndia websites

ii. To adhere to all the standards of content writing

iii. To have differently abled persons friendly features.

iv. Website should be mobile/tablet friendly and ad.iustable to small and large screens.

v. To maintain the website up-to-date with ease

vi. Protect website from cyber-attacks.

10) Website Goals: MU intends to utilize the web site to meet several objectives, as

reflected in the following list of support facilities:

i. To develop the web site as a resource site for information and access to other relevant

lnformation and fully integrate with MU's academic, business and strategic objectives.

ii. To improve MU's web site look & feel

iii. Provide up-to-date information on all projects, eventi etc'

iv. Provide visitor feedback forms, enquiry forms, grievances etc'

v.Maintainingwithease50thatonlyup-to-dateinformationisavailable.
vi. To analyze the usage pattern and improve the contents constantly

vii. completion of Assigned job: The Job is to be accomplished with a period of 90 days from the

date of award of contract.

Tender are invited from only those firms which follow the following conditions: -

1. Firm must have an Office in Karnataka.

2. Firm must have at least Two years' experience in maintenance of official website of any educational

institution preferably in Karnataka.

3. At least two (02) years of experience in website design & development' (certificates need to be

attached)
4. Capability of handling multi lingual proiects with at least 1 client reference for whom multilingual

websites were done.

5. Maintaining & managing the website and Hosting of such organizations for a minimum period of 01

(one) year. (Certificates need to be attached)

6. Certificates / Undertaking to the effect that the bidder had never been blacklisted by any of the

Government Organ ization / Agencies.

7. The vendor should adhere to all the terms an d cond itions mentioned inTEcHNlcAL: scope of work

Appendix 1: CHECK LlSl'



General Conditions which has to be fulfilled while develo ing the website.

The following Special Conditions of Contract shall supplement the General Conditions of Contract,
whenever there is conflict provisions herein shall prevail over those in the General Conditions of
Contract.

The design consideration for the website should result in an eye-catching website, with a pleasant and

appealing colour-code portraying activities of the MU.

The entire web content should be hosted on Cloud and also on a server kept in the premises of the
Mangalore U niversity.

All the content in the website should be of bi-lingual (i.e., English and Kannada)

The tools used to design and deploy the website should be Open Source Technology. No proprietary
technology is encouraged.
The web portal should have the facility to incorporate the e-mail services to the employees/research
scholars of Mangalore University. The existing email accounts along with email should be ported to
this server without any manual intervention.
The website should incorporate the facility to cater the accessibility to differently abled persons. The
guidelines given by the Central/State Government in this regard to be followed.
The website should be optimized for load time, response time. Navigation and search.
The optimization should cover all the areas like HTML, CSS, GRAPHICS, PDF and would be involved
smaller page size and faster downloads.The website should be supported by all current browsers.
The appropriate test data according to the various design consideration and will be presented to lT
Division of this office, monthly in a suitable format.
Records of updating the web contents of the both English and Kannada should be maintained to
determine the performance of the site with respect to page load speed and these statistics will be
stored and examined, on a monthly basis and analysed.
Modification of Site Map as and when required.
A DNS server with cPanel facility should be hosted along with the webserver.
A detailed DPR for the website services should be submitted as a part of the proposal.
Should provide a complete training to the technical staff of the university to maintain/u pgrade/mod ify
the website.
The complete final source code, related software's and completes credentials to be handed over to the
university prior to completion of the contract period.

{BeBistrar

vt.

vil
vilt

tx.

xt.
xil.
xilt.
xtv.

xv.
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PROFORMA
For

Append ix 2

Technical quote for Revamping and Re-designing of Mangalore University Official Website

Details of the Bidder:

Name of Firm/Agency and its Address

Registration Number:

Name and signature of the authorized person of the firm
along with seal

Continued Appendix 2

Bidder Agency's ErPerience

Clients Details where development of WCMS

based Websites have been undertaken during

last three years Name & Address of Client

3 Telephone No. (Lanc;line):

Fax No.

Mobile No5

6 Email Add ress;

7 Name & Address of Branch, if any:

8

9

Type o, Organization:
(Whether proprietorship/ partnership/
society/Private Limited/ Public Ltd. or
Co- operative body etc., attach proof)

Name of Proprietor r' Partners / Directors of

the Orga nization:

Type of Client

Place(s) of Service

Whether the Websites developed were

Multilingual

Total Number of manpower Deployed

Quantity of work (in no. of webpages)

Duration

Cost of the project

Details of Hardware/ Software/Tech nology used

1.

2.

I

4.

l

__l

1.0 I Details of PAN & GST:
l

I



Any special features of the project which the

Agency may like to specify

Name, title and Contact details of the contact at

Client location

Note:

L. Separate sheets for each client to be enclosed
2, Letter from the client on the project executed to be enclosed

PROFORMA For
Financial Quote

Name and signature of the authotized oetson
of the firm along with seal

Appendix - 3

Name and signature of the authorized
Person of the firm along with seal

Sl. No. DESCRIPTION

cosT tN

RUPEES

inclusive of all
tax

Design & Development costs

Cloud hosting cost for 03 years

Maintenance Charges for 03 (three) year after successful hiplementation

1

2

3

4 Licenses costs, Software ,:osts etc., if any

5 Other charges, if any

Discounts, if any

GST and taxes, if any

6

7

I

Revamping and Re-designing of Mangalore University Official Website

I

l
I

I
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